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WELCOME TO

NextOS, the fresh face of NextLearningPlatform, gives access to an immersive,  
cutting-edge cloud-based digital platform that enriches the journeys of school management, 
teachers, students, and parents.

It is the world’s first integrated school operating system for forward-thinking 21st-century 
aspirations! NextOS empowers all stakeholders to stay connected, informed, and involved in a child’s 
educational journey like never before!
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SMARTER CHOICE OF SMART PARENTS

First Time on NextOS? No Problem!

Getting Started: A Guide to Parent Account Setup

You are just a step away from embracing the new era of technology in education. Let’s get started 
with ease!

Look for a message containing your OTP from NextED (Sender ID) or an activation 
email. These will contain the details you need to get started.

•	 Use the link shared in the message, or

•	 Search for NextOS (NextLearningPlatform) in the Play Store (Android) or App Store (iOS).

•	 Download and install the app on your device.

•	 Open the app.

•	 Select Parent as an account type.

•	 Enter the school code (You can find this in the OTP message), followed by the Username and 
Password/OTP. (Use OTP only for the first time to create your password).

•	 Follow the on-screen steps to create a secure password.  
(Only you will have access to this password, ensuring your account remains private and protected.)

1. Check Your OTP or Email

2. Install the NextOS App

Welcome to the Future of Education with NextOS!
Dive into a seamless educational experience and be an active participant in your child’s 

learning journey!

All Set!

3. Set Up Your Secure Password
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YOUR JOURNEY OUR SOLUTIONS - PARENTS

To check your child’s daily 
or monthly attendance.

Tap to view for any 
Event and Holiday 

updates.

To message your 
child’s class or subject 

teacher directly.

To Apply and Track 
the student leaves.

To view information on 
your child’s transport 

route, vehicle, driver, and 
attendant.

To view all kinds of 
communication and 

updates.

To view dues, and 
payment history, and 
make fee payments 

easily.

Tap to view the 
class timetable for 

your ward.

To view the Exam 
Info and Report 

Cards.

To keep a tab on 
updates on cultural 

activities or any other 
events.
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Gain insights into your child’s 
learning activities on the NextOS 
mobile app, including completed 

lessons and activities.

Designed specifically for 
parents, providing an 

overview of your child’s 
access to educational 

materials and resources 
shared by their teachers.

Tap to view your child’s 
assigned subjects and 

explore all the available 
study materials and 

resources.

Return to the 
dashboard anytime.

Directly access 
the fee section for 

payment or history.

Instantly connect with 
class or subject teachers.

View all communications 
from the school in one tab.

Track the total time your 
child spends studying on 
the NextOS app, helping 

you monitor their learning 
engagement.

Find all online exams 
published here. Tap to 

review details and access 
them easily.

Check daily homework, 
track submission status, 

and view teacher feedback, 
all in one place.

Stay updated with 
all teaching-related 

information in one place, 
including assignments, 

classroom activities, 
exam details, published 

resources, and important 
announcements.
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INSIGHTS ON THE GO - PARENTS
Navigate Them With Ease:

 Attendance icon to view 
the overall attendance 

percentage of your ward.

View essential details like vehicle 
number, driver and attendant 
names, and track the transport 
route in real-time.

Type your message or attach any 
resource to communicate.

Attendance View

Transport Information & Tracking

Chat
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View all school communications, 
including notifications, emails, 

and SMS updates. 

View all your child’s fee details and 
conveniently pay online using your 

preferred payment method.

Apply leaves for your 
ward and track their 
status.

Fee Payment & TrackingMessages

Leave Application & Tracking Assignment & Exam Corner

Track your child’s 
assignments - homework 

and classwork. Also, 
monitor child’s 

performance and 
be informed about 
their progress and 

achievements.
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Explore a wealth of study 
materials and resources. See  
first-hand how school teachers are 
delivering high-quality sessions 
and invaluable support.

Get real-time information on 
assignments, classroom activities, 
exam schedules, new resources, and 
important school announcements. 

Feeds

Learning Modules

Easily access the class timetable to stay informed and 
ensure better clarity for your child’s daily schedule. 

Timetable View
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BE A SUPER KID OF YOUR SMART PARENTS

Student Account Setup:

Hurray! You Did It!
Welcome to the Future of Education with NextOS!

Explore, learn, share, and enjoy a seamless educational experience - anywhere and 
everywhere!

Have you received your school-generated username and password?

Has your parent received an OTP message to activate their account?

Is your parent account already active and able to log in?

Yes:
Great! Your credentials are in a message sent to your parents’ phone. Use 
these details to access your account.

Yes: 
Follow the activation steps in the Parent Guide section. Then, follow the 
on-screen prompts to create your student account password.

Yes:
Almost there! Log in to the Parent account, click the profile icon in the top-right corner, 
and select Manage Accounts from the dropdown menu. Navigate to the Student Account 
tab, and select the child’s name (if you have siblings) whose account needs activation.
Verify with a valid date of birth and create a new password for your student account.

No: 
Don’t worry! Follow the next steps.

No:
If your parent hasn’t received the OTP for account activation, they can either 
contact the school administrator or academic coordinator, or wait for a few days. 
Follow the next steps if needed.

Check-ins
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FOR YOUR WINNING STREAK - STUDENTS

Check all the latest 
updates planned by your 

school for you.

Your one-stop destination to 
explore assigned courses and 
access study material for your 
unstoppable learning journey.

Equip Yourself With EdTech:
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To check your daily and 
monthly attendance.

You can use this section to 
scan the QR codes 

in your books. 

Return to the 
dashboard anytime.

You can see all subjects’ 
assignments, they will be 

grouped by submission 
date.

Challenge your classmates 
or compete with others 

globally and earn unique 
badges as rewards.

 View and attempt all the 
online exams before the 

due dates fly by.

Access the additional Wiki 
resources along with

a Q&A forum.

Tap to view the 
class timetable.

To view the Exam Info and 
Report Cards.

View for any Event and 
Holiday updates.

To view all kinds of new & 
existing communication 

made via Notification, 
Email or SMS.

To Apply and 
Track your leaves.

To view dues, and payment 
history, and make fee 

payments.

To view information of your 
school transport route, vehicle, 

drive and attendant.

Access the available free/paid 
software to get additional 

support.

Stay updated with all 
teaching-related information 

in one place.
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When you click on any subject name, you’ll find the following sections. Let’s understand what each offers:

Subject View Chapters Assignment

Exam Corner

Timetable

Learning Modules for Students:

Tap on a subject name to 
view the chapters and their 

corresponding study material.

View all online exams published for 
the subject. You can also review past 

submissions and access detailed 
reports directly.

Thoroughly view your class 
timetable.

Access subject-specific homework, track 
your submission status, and review 

teachers’ feedback.

DIVE INTO ENDLESS OPPORTUNITY - STUDENTS
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Reports

Academic Performance/Analytics

Feeds Q&A Forum

Gain insights into your 
performance with available 

course-level reports.

Year-wise academic performance 
at one window glance.

Tap to view real-time information 
on assignments, classroom 

activities, exam schedules, published 
resources, and important school 

announcements at a place.

Have questions? Use this forum to 
raise doubts. Your subject teachers 
shall respond as soon as they can.
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How can I get account activation details?

How can I activate my account?

What if I forget my password?

How can I update the details in the student profile?

I am unable to see any courses in my login. What should I do?

I can see courses but cannot play/access content. Why?

You can check your email or phone messages for the activation link or details. 
If you cannot find them, please contact the school administrator for assistance.

Click on the link shared via OTP message to install the NextOS app. Once 
installed, activate your account by setting up a new password. For detailed 
instructions, refer to the “Getting Started: A Guide to User Account Setup” 
section.

If you forget your password, click on “Forgot Password” on the login screen. 
Follow the prompts to generate an OTP on your registered mobile number and 
reset your password.

If you notice any incorrect information in the student profile, please contact the 
school administrator to request the necessary changes.

This issue may occur if the school has not mapped or published the courses 
for your account. Please reach out to the school administrator or academic 
coordinator for assistance.

You may be unable to access content because your subscription activation 
might still be pending. Please refer to the “Activation Guide” section for 
detailed instructions. If the issue persists, contact the school academic 
coordinator for further assistance.

FAQs
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You can log in to your NextOS account with your credentials. Without activation, 
your NextOS digital content access will work only for a limited time.

Please follow the below steps to activate the NextOS digital content 
(study material) subscription on your account.

ACTIVATION GUIDE

Scan or Enter the Code

On the student dashboard, the App will prompt for an Activation Code. 

Alternatively, you can click on any course listed on Home > School Courses (Mobile 

App) or Home > Quick Links > My Courses (Web).

If you are unable to access your account using the steps provided, please reach 
out to your school administrator for further assistance.

Contact Your School Administrator:

For any technical support with the NextOS Mobile application, our WhatsApp  
support team is available to help. You can contact us at 7337554528, Monday to  
Saturday, between 8:00 AM and 6:00 PM IST.

WhatsApp Chat Support:

To keep this Guidebook handy please download it from www.nextos.in

Download:

Once validated, you now have full access to 
NextOS digital content!

Congratulations!

Troubleshooting & Support
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support@nexteducation.in

+91 73375 54528
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Sri Nilaya Cyber Spazio, 1st Floor,

East Wing, Road No. 2, Banjara Hills, Hyderabad,

Telangana 500  034

Our products and solutions have touched 
the lives of more than 10% of India’s 

private school-going children
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